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Executive Summary 

This document serves as a documentation of the SURE 5.0 Self-Assessment tool that 

explains how the tool was developed and how the tool would function. This document also 

gives a brief overview about the literature and online materials used to decide upon the 

content of the tool and serves as a manual that describes how the assessment must be filled 

out and what needs to be done after completing the assessment. 
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1. Introduction 

 

1.1 Purpose of the document 

The aim of this document is to explain the working of the SURE 5.0 self-assessment 

tool and give an overview of the content and functionalities of the tool. 

 

1.2 Intended audience 

The main target of this deliverable are SMEs who will use the self-assessment tool, to 

receive an initial assessment of their Industry 5.0 readiness level. Also, the self-

assessment serves as the start of SME for their journey in the SURE5.0 project. 
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2. The SURE 5.0 Self-Assessment tool 

 

2.1 Software used – Limesurvey 

Limesurvey is a German-based survey software which has been used to develop the 

self-assessment tool. It offers great flexibility in building surveys for market research 

and is also easy to use. The results of the survey can be downloaded as a pdf and the 

general statistics for the survey can also be seen at the end of the assessment. The 

tool provides survey developers with customizable expression scripts which can be 

used to develop custom designs for the survey. Here, the expression scripts have been 

used to develop the self-assessment tool according to the design specifications of the 

SURE 5.0 project. It is also possible to develop one’s own assessment logic for 

surveys and questionnaires.  

 

 

 

  

Figure 1 - Limesurvey’s official website 



 

 

 7 

2.2 Functionalities of the tool 

 

The self-assessment tool offers the following functionalities: 

- Every page of the tool has the 2 buttons – Previous and Next at the bottom, 

with which the participant can navigate through the survey. Already answered 

questions can still be edited by navigating backwards to the desired question 

using the Previous button.  

- A participant may also decide to skip answering a question and navigating 

forward unless the question is a mandatory question. In this case the question 

must certainly be answered to continue the survey. 

- The tool also has the option at the top to save and resume the survey later, 

in which case the participant will be prompted to enter his/her e-mail address 

to which the link to continue the saved survey will be sent.  

- There is also the option to clear the survey and exit the assessment, in which 

case all entered data will be unsaved and automatically deleted. 

- The survey also shows a progress bar at the top of every question to let the 

participant know how far he/she is in filling the tool. 

- Almost all questions and answers that need additional explanation have been 

equipped with Info-buttons next to them, which upon hovering displays more 

information. 

- Almost all questions also have the 2 options – Question not relevant and 

Question unclear. When selected the participant will be prompted to explain 

the reason for him/her to select one of these answer options. These additional 

questions aren’t mandatory but have been incorporated into the tool for the 

purpose of developing the tool further and understanding the consumer base 

better. 

- The participant can click submit after completing the survey and reading the 

assessment results, upon which he comes to the last page of the assessment. 

- At the last page of the self-assessment tool, the participant can print his/her 

answers as a Pdf which would also the have the assessments and scores. The 

participant can also see the public statistics of the survey which will 

automatically be generated by Limesurvey. 
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Figure 2 – Example of a question page from the SURE 5.0 self-assessment tool in Limesurvey 

 

 

Figure 3 – Example of a question with Info-buttons from the SURE 5.0 self-assessment tool 

 

 

Figure 4 – Example of a pop-up question from the SURE5.0 self-assessment tool which is pops up when a 

participant selects Question not relevant for a question.  
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2.3 Start of the Self-Assessment 

 

The first section of the first page of the self-assessment tool gives a brief overview of 

what the tool is, how it needs to be filled and what are its functionalities and explains 

the participant what he gets out of the assessment. The second section explains the 

aspects of the self-assessment and their importance in the industry 5.0-transformation 

of an organization. The third section explains the terms of usage and data protection. 

The participant may start the self-assessment upon clicking START. 

 

Figure 5.1 – First Page of the SURE 5.0 self-assessment tool 

 

 

Figure 5.2 – First Page of the SURE 5.0 self-assessment tool 
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2.4 Gathering participant data 

 

The second page of the self-assessment tool is intended to gather the participant 

data and general information about their organization such as the location, size, the 

type of organization, and their turnover in the last year. 

 

Figure 6.1 – The second page of the SURE 5.0 self-assessment tool that gathers the participant’s and 
organization’s data 
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Figure 6.2 – The second page of the SURE 5.0 self-assessment tool that gathers the participant’s and 
organization’s data 
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2.5 Types of questions in the tool 

 

The Tool consists of multiple types of questions such as single choice, multiple 

choice, drop-down, array, text input as well as pop-up upon selection questions. 

Examples of each type of question haven been attached below. 

Single choice question:  

 

Figure 7 – Example of a single-choice question from the SURE 5.0 self-assessment tool 

 

Multiple choice question: 

 

Figure 8 – Example of a multiple-choice question from the SURE 5.0 self-assessment tool 
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Drop-down question: 

 

Figure 8 – Example of a drop-down question from the SURE 5.0 self-assessment tool 

Array question: 

 

Figure 9 – Example of an array question from the SURE 5.0 self-assessment tool 
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Text question: 

 

Figure 10 – Example of a text question from the SURE 5.0 self-assessment tool 

 

Pop-upon selection question: 

 

 

Figure 11 – Example of a pop-upon selection question from the SURE 5.0 self-assessment tool 
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2.6 Contents of the tool 

 

2.6.1 Industry 4.0 

Since industry 4.0 forms the technological basis for the industry 5.0 transformation of 

an organization, relevant questions have been framed based on the concepts of smart 

factories and organizational strategies related to implementation and usage of modern 

technologies. 

2.6.2 Industry 5.0 

The 3 central aspects of Industry 5.0 are Environmental Sustainability, Industrial 

resilience, and Human-centricity. Questions have been framed with respect to all these 

aspects based on interactive discussions, brainstorming, market studies and literature 

reviews.  

2.6.3 Smart Factory 

Smart Factory has questions related to machine and production data storage, 

processing, and usage. They have been framed keeping the idea in mind that 

machines and devices in plants need to be capable of communicating over a network 

and transferring data that can be stored and used for purposes like problem-solving, 

process automation, and predictive machine maintenance. 

2.6.4 Strategy and Organization 

Strategy and Organization has questions related to the implementation and usage of 

new and modern technologies that make factories smart, sharing data along the 

supply chain as well as the biggest challenges an organization would face while 

planning and implementing a new project related to industry 5.0 

2.6.5 Environmental Sustainability 

Environmental sustainability has questions related to the implementation of strategies 

that drive environmentally sustainable manufacturing and production in industries. 

2.6.6 Industrial resilience  

Same as the previous section, industrial resilience has question(s) related to the 

implementation of strategies that make the supply chain and processes of an 

organization more resilient and robust against the various types of operational 

disruptions that happen. 

2.6.7 Human-Centricity 

Industry 5.0 puts humans at the center of industrial operations. Human-Centricity has 

questions relating to the importance given to the shop floor workers, other employees 

as well as the consumers in an organization. 
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2.7 Assessments 

 

The tool has been developed to provide 2 kinds of assessments.  

One page gives the overall Industry 5.0 assessment score and the scores in each 

category of the self-assessment.  

 

Figure 12 – Example of the assessment page with overall scores from the SURE 5.0 self-assessment tool 

 

The other pages are detailed assessments where the importance and advantages 

of every aspect / question will be explained, and operational adjustments and 

recommendations will be given based on the answer selected by the participant to the 

respective question. 

Every aspect / question in the assessment has been evaluated to a scale of 4 where 

1 is the Beginner level, 2 is the Intermediate level, 3 is the Advanced level and 4 is 

the Expert level. 
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Figure 13 – Example of the detailed assessments page from the SURE 5.0 self-assessment tool 

 

The participant may click Submit to submit his assessment and land at the last page 

of the tool. 
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2.8 Last page 

 

The last page of the tool explains the next steps in the SURE 5.0 project and has been 

designed to include hyperlinks to the following sites related to the SURE 5.0 project: 

- LinkedIn-Page 

- Twitter-Handle 

- YouTube-Page 

- SURE 5.0-Website 

- Link to sign up to the newsletter as well as the 

- Website that talks about the funding of the project through the European union. 

 

 

Figure 14 – The Last Page of the SURE 5.0 self-assessment tool 

The last page also has the options to print the survey as a Pdf as well as view the 

public statistics of the survey. 

2.9 Analysis of assessment data 

It has been planned to create a dashboard in PowerBI that analyzes and 

presents the assessment data of individual assessments as well as a 

dashboard that presents relevant overall statistics. 
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The results must be sent to every participant manually upon completion 

of the survey.  

The overall statistics will be manually updated into the Assessment-Pages 

of Limesurvey for the participants to view. 
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Annexes 

List of annexes in order of mention. 

• Annex 1: Limesurvey – SURE 5.0 SELF-ASSESSMENT TOOL 

• Annex 2: Limesurvey – Official website 


